BSDI ot
Califon, NJ 07830

ADVANCED FITNESS & http://www.fitnessanalyst.com
WELLNESS SOFTWARE

REMOVING/UNINSTALLING THE BSDI WINDOWS SOFTWARE

This document will outline the steps necessary to remove/uninstall the BSDI Windows Software

You will only ever want to remove/uninstall the BSDI Windows Software from your PC due to
either problems with the software installation, or if you were permanently removing the software
from the computer.

Please note that removing the BSDI Windows Software will remove your
Database, and therefore you will loose all of your clients’ data. (If you intend to
reinstall the software you MUST take a backup of your database prior to the
software removal process. Please see the BSDI Backup Guides available on our
website: http://bsdi.cc/support.htm)

The uninstall process comprises of number of steps which involves the removal of three pieces of
software, and the deletion of two folders/directories.
- The software that you will remove:
- BSDI Client Software.
- BSDI Database.
- Microsoft SQL Server 2005 (SQL Server Express).
- Microsoft SQL Server Native Client.
- Microsoft .NET framework 2.0.
- The two folders/directories that you will remove:
- C:\Program Files\BSDI
- C:\Program Files\Microsoft SQL Server

Procedure

1. Click the Windows “Start” button, and click on the “Control Panel” link that appears in the
displayed dialog window. (If you are running Windows 2000, you will have to click on
“Settings” menu option first, and then you will click on the “Control Panel” option).
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Install or remove programs and Windows components.

2. Click on the “Add/Remove Programs” icon.
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BSDI Client Software Removal/Uninstall:

3. The “Add/Remove Programs” dialog window will open. Navigate down the window until
you locate “BSDI Client Software”. Click on “BSDI Client Software” to select it.

Add or Remove Programs

%ﬂ Currently installed programs: [ show updates Sort by:
Change or W3 Autolt ScriptWriter 2,61 - ScriptBuilder 1.1 Size 4,45MB h]
Remove
Programs . Autolt v2.64 Size 0,33MB
. BackPack Professional 3.60
3 & BSDI Client Software
Add Mew . _ e . -
Programs Click here for suppart information. Used frequently
Last Used On
@ To change this program or r e it from hange o [
Add/Remove - .
ﬂi!r? done i) BSDI Database Size  413.00MB
Components |, psp1 Motivation Sze  6.93MB
@ ﬁ! BSDI Software
©) Cloc (1.5b1) Size  9.85MB
Set Program
Access and @ Corel WordPerfect Suite 8
Defaults
+ eMailTrackerPro Size 0.40MB
{11, EULAlyzer v11 Size  2.42MB
[Be- FileTouch 2.0 Size  0.98ME
i‘-“ Help &Manual 3.50 Size  39.47MB
{1 HP Image Zone 4.7 Size  115.00MB
ﬁ] HP Image Zone Express Size 8.83MB M

4. Click on the “Remove” button.

| Add or Remove Programs

5. Click “Yes” to proceed.
6. When the remove/uninstall is complete the window will close.
BSDI Database Removal/Uninstall:

7. Inthe “Add/Remove Programs” dialog window, navigate down the window until you locate
“BSDI Database”. Click on “BSDI Database” to select it.
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¥ Addlor Remove Programs

%ﬂ Currently installed programs: [ show updates Sork by '

Change o 3
Rormos Pl BSDI Database
Programs
%‘ Change/Remove
Add Mew - -
Pragrams 5 BSDI Software
EE-J McAfee WirusScan Enterprise Size 10.04ME
@ ﬁ Micrasoft JNET Framework 1,1
Add/Rremove ) )
Windows 5 Microsaft JNET Framewark 1.1 Hotfix (KBS86903)
Companents |0 Microsoft Office Professional Edition 2003 Size 185.00MB
ﬁl Microsaft SOL Server Deskbop Engine Size 69.07ME
@ {7] The BSDI Multimedia Dema Size 175.00MB
Set Program
Access and WMware Tools Size: 5.14MB

Defaulks
5 windows Installer 3.1 (KES93803)

8. Click on the “Remove” button.

9. The version of the BSDI Database installed will determined the removal steps. If you have
a database version installed prior to version 10.11.0, please skip to item 13.

BSDI Database Removal/Uninstall:

BSDI Database %
Select Uninstall Method o
S

Welcome to the BSDI D atabase uningtall program.

'ou can chooze to automatically uninstall thiz software or to chooze exactly which changes are
made to your system.

Select the Cuztom button to choose which modifications bo make during the uninstall. Select the
Automatic buttan for the default uninstall options. Select Repair to reinstall changed files/ regizty
keys [requires installation media).

" Cugtom
" Repair

Wize Installation \Wizard®

< Back I Hewt » I Cancel
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10. Select “Automatic” click “Next”.

BSDI Database 1

Perform Uninstall

You are now ready to uninztall the BSDI Database from your system.

Click the Finizh button to perform the uninstall. Click the Back button to change any of the uninstall
optionz. Click the Cancel button to exit the uninstall.

YWize [nstallation Wizard®

< Back Cancel

11. Click “Finish” to begin the uninstall process.

12. When the uninstall process is complete the window will close.
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Microsoft SQL Server 2005 (SQL Server Express) Removal/Uninstall:

Note: Only remove the Microsoft SQL Server 2005 if no other programs on your PC use the
application/software.

1. In the “Add/Remove Programs” dialog window, navigate down the window until you locate
“Microsoft SQL Server 2005”. Click on “Microsoft SQL Server 2005” to select it.

® Add or, Remove Programs

e B
. Currently instaled programs: [ show updates Sort by:
Change or T "
Remove ﬂ Microsoft \MET Framework 2.0 Size  83.39MB
Programs
E} Microsoft OFfice Professional Edition 2003 Size  638,00MB
% E Microsoft SQL Server 2005 Size  194.00MB
Add Hew Click here for support information.
Programs Last Used On 42
To change this program or remave it from your computer, click Change or Remove.
AddRemove |j Micrasoft SQL Server Mative Client Size 4. 18MEB
Windows " i " lish
Components |j Microsoft SGL Server Setup Support Files (English) Size 22.60MB
|j Microsoft SQL Server WS35 Writer Size: 0.67ME
@ E Mozilla Firefox (2.0) Size 19,45MB
ngc':sgsg;ﬁg’ §5) MsEML 4.0 5P2 (KE925672) Size  2.56MB
Defaults §5) MsxrL 4.0 5Pz (kB9Z797S) Size  2.56ME
|j MS¥ML 6.0 Parser Size 1.30MB
5 EFcs.0 Size 11.57MB
&] QuickBooks Pro 2006 Size 1,231.00MB
YMwars Tools Sz S.EIMB
ﬁ Windows Installer 3.1 (KESI3503)
B i deen T o FramLmim - . &

2. Click on the “Remove” button.

X

% Microsoft SQL Server 2005 Uninstall

Component Selection
Select SOL Server 2005 components to uninstall,

To uninstall existing components, select components to remove and click Mext,

Select an instance:

O MSSQLSERYER.: Database Engine

Remove SOL Server 2005 common compaonents
|:| ‘Workstation Components

< Back Mexk = [ Cancel ] [ Help ]

3. Click the radio button next to “MSSQLSERVER: Database Engine”
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4. Click the checkbox next to “Workstation Components”.

& Microsoft SQL Server 2005 Uninstall 53
Component Selection
Select SOL Server 2005 components to uninstall,
To uninstall existing components, select components to remove and click Mext,

Remove SOL Server 2005 instance components
Select an instance:

@ MSSQLSERYER.: Database Engine

Remove SOL Server 2005 common compaonents
‘Workstation Components

Mexk = |[ Cancel ] [ Help ]

5. Click the ‘Next’ button.

% Microsoft SQL Server 2005 Uninstall

X

Confirmation
Werify SQL Server 2005 components ko uninstall,

1 The Fallawing compaonents will be uninstalled fram vaur machine, To proceed,
& % click Finish,

= Database Engine: MSSQLSERYER
= Workstation Components

[ < Back ” Finish ][ Cancel ] [ Help ]

6. To proceed click the ‘Finish’ button. Windows XP users can skip to point 20. below.

7. Windows Vista users will be present with a Microsoft SQL Server 2005 dialog window
informing you that the “SQL Server (MSSQLSERVER)” application is running and that this

needs to be closed before proceeding. This is a Service that runs in the background
which the BSDI database required.
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Microsoft SQL Server 2005 Setup

The following applications should be dosed before continuing the
install:

SQL Server (MSSQLSERVER) (Process Id: 3684)

8. You will need to stop this service; you will need to follow the steps below.

9. Right click on the “My Computer” icon on your desktop, or by clicking on the “Start” button.

Ay

Cormputer

10. From the dropdown menu select “Manage”
Open
Browse with Paint Shop Pro 8
Browse with Paint Shop Pro Photo X1
Explore
Search...
Manage
Map Network Drive...
Disconnect Metwork Drive...
Create Shortcut

Delete

Rename

Properties

11. In the Computer Management dialog window, click on “"” next to “Services and
Applications”.

A Computer Management_ o e |

Action  View Help
|7 = HEI v » muw

» [2] Event Viewer “ || 2 Sewvices Actions
> 2| Shared Folders .
» ¥ Local Users and Grot
> @ Reliability and Perfor|
s Device Manager
4 5 Storage
i=f Disk Management |

Services -

Select an item to view its description. More.. »

4 :ﬂ:} Services and Applicatior 1

Si Services
&5 WMI Control
> [ SQL Server Configur!—

< ] ] 5 Extended /(Standard/

12. Click on “Services”
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13. Click on the “Standard” tab in the “Services” section of the dialog window. (the middle
secltion). .

| L]

\ Extended )\Standard /_

14. You will now see a list of services in alphabetical order. Scroll down the list until you come
to a service called “SQL Server (MSSQLSERVER)”.

| e S|

"x computer Mansgement T e e
Eile  Action Miew Help
&2 HEEc= HE »anw»

> [2] Event Viewer “ || Name Description Actions
> @l Shared Folders

- % Local Users and Grot

> @ Reliability and Perfol

S Smart Card Removal Pelicy  Allows the s.. Services
S5 SNMP Trap Receives tra... Mare ...
L Software Licensing Enables the...

Device Manager SQL Server ...
g 1

p g Storage " SQL Server {MhQLER‘u’ER} mede sto...
¥ Disk Management |- 5 SQL Server Active Director.. Enablesinte.. —
P _ﬂg{_j Services and Applicatior ||| 55 SQL Server Browser Provides 5Q...
- £% Services 5 SQL Server VS5 Writer Provides th...
iﬂ? WMI Contral i SSDP Discovery Discovers n...

> ] 5QL Server Configur— .;.-z:i_stllswr - |

More ...

4| m | ¢ Extended )\Standard/

15. Right click the “SQL Server (MSSQLSERVER)” service.

Start
Stop
Pause
Resume

Restart

All Tasks 3
Refresh

Properties

Help

16. From the dropdown menu select “Stop”

Service Control

Windows is attempting to stop the following service on Local Computer...
SQL Server (MSSQLSERVER)

17. The service will be stopped.

18. Close the Computer Management dialog window.
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Microsoft SQL Server 2005 Setup

The following applications should be dosed before continuing the
install:

SQL Server (MSSQLSERVER) (Process Id: 3684)

Cancel

19. Click the “Retry” button in the Microsoft SQL Server 2005 dialog window.

20. The software removal/uninstall will proceed.

P Microsoft SQL Server, 2005 Setup

Setup Progress
The selected components are being configured

X

Product Status
@SQL Setup Support Files Configuring components, ..
(2301 v55 writer Setup finished

@SQL Server Database Services Setup Finished
@Workstation Components, Books Cnlin...  Setup finished

Status
Walidating install

Plzase wait...

Help

Cancel

21. The setup window will close when the removal/uninstall completes.

Removing Microsoft SQL Server Native Client:

1.

select it.

In the “Add/Remove Programs” dialog window, navigate down the window until you locate
“Microsoft SQL Server Native Client”. Click on “Microsoft SQL Server Native Client” to
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B Add or Remove Programs

=1
ﬁ Currently installed programs: [ show updates Sort by:

Change or

Remove (@) Glance 2.1 Siee Leame ©
Frograms
o 8 Macromedia Flash Player Size 0.98ME
(W) Mcafes Sitsadvisor Size 5.55ME
Add Hew 3 Microsaft .NET Framework 1.1 Size 36, 15MB
Programs G5! Microsoft JNET Framework 2,0 Size 5.35MB
E’; Microsoft Office Professional Edition 2003 Size 63%.00MEB
addemove B Microsoft SQL Server Native Client
Windows cl
Components
o no I Chang
@
SetProgram (@) Mozilla Firefox (2,00 Size 19.45ME
Access and
Defaults 5 MsXML 4.0 5P2 (KB925572) Size 2.56MB
5 ML 4.0 52 (KBS27975) Size 2.56ME
5 QEFCE0 Size 11.57MB
BE) QuickBaoks Pro 2008 Size 1,231.00MB
WMware Tools Size S.EIME

5 windows Installer 3.1 (KB893503)

(8 windows Inkernet Explarer 7 Gize >ame Y

2. Click on the “Remove” button.

Add or Remove Programs

\?/. Are you sure you wank to remove Microsoft SQL Server Mative Client from your computer?

3.

IZ|_ Pleaze wait while Windows configures Microsoft SOL Server Mative
7 Client

Gathering required informatior, ..

4. The window will close when the removal/uninstall completes.

Microsoft .NET framework 2.0 Removal/Uninstall:

Note: Only remove the Microsoft .NET framework 2.0 if no other programs on your PC use
the application/software. Please note that it is not essential to uninstall the Microsoft .NET
framework 2.0 for the removal of the BSDI software.

1. In the “Add/Remove Programs” dialog window, navigate down the window until you locate
“Microsoft .NET framework 2.0”. Click on “Microsoft .NET framework 2.0” to select it.
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% Add or Remove Programs

Set Program
Access and @ Mozilla Firefox (2.0)

Defaults
§5) MSEML 4.0 5P2 (KB925672)
5 MSHML 4.0 5P2 (KE927978)
5 ceFca0
fE) QuickBooks Pro 2006
Wiware Tools

5 windows Installer 3.1 (KES93803)

Size

Size

Size

Size

Size

=L
\E‘:ﬁ Currently installed programs: ] show updates Sort: by
Change or 5 Lorel wordrerrect suke 5
Rermave
Programs @ eTrust EZ Armar
@ Glance 2.1
o 5 Macromedia Flash Player
P'qrdndngT;:: @ McAfes SiteAdvisor
#3 Microsaft NET Framework 1,1
@ ]’.:.Z! Microsoft .NET Framework 2.0
Add/Remove
Windows
Components
@ E] Microsoft Office Professional Edition 2003

Size
Size
Size
Size
Size
Size

Size

~

12.68MB 1
1.63MB
0.95MB
5.55MB

36.15MB

Change/Remove

636,00MB

19.45ME
2.56MB
2.56MB
11.57MB
1,231.00M6

5.81MB

153

2. Click on the “Remove” button.

Microsoft .MET Framework 2.0 Setup

Maintenance mode

Select one of the options below:

O Repair

Repair Microsoft .MET Framework 2.0 to its original state.

Uninstall Micrasoft JWET Framewark 2.0 From this computet.

[ Mext = ][ Cancel ]

3. Click the radio button next to “Uninstall”, then click the “Next>" button.

Microsoft .NET Framework 2.0 Setup

Uninstaling Microsoft .MET Framework 2.0 might cause other programs to stop working correctly, Are yvou sure you

e %)  wanttouninstal Microsoft (MET Framework 2.07

4. Click the ‘Yes” button to proceed with the removal/uninstall.
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ii* Microsoft .NET Framework 2.0 Setup

Setup Complete

Microsoft NET Framework 2.0 has been successfully uninstalled.

5. When the removal/uninstall completes, click the ‘Finish’ button.

Removing/Deleting file directories:
1. Right click on the “My Computer” icon on your desktop, or by clicking on the “Start” button.
2. Select “Explore” from the dropdown menu.

3. Navigate to “C:\Program Files\BSDI”

File Edit View Favorites Tools e

. y D) =, "
e Back > ] Lﬁ 7 Search Mf- Folders
Adddress | € AFrogram Fles\Bsol -k
Folders x A L

= 2 Program Files a /I Database = Configuration Settings
=1 1KE
1) Adobe
soE
I2) Database
Dca

1) Common Files
153 ComPlus Applications
1) Glancezt
1) Inkernet Explorer
1) Inkuit
) Messenger
@ Microsoft ActiveSync
155 microsoft frontpage
13 Microsoft Office
1) Microsoft SQL Server
I3 Microsoft visual Studio
1) Microsoft Works
) Microsoft, NET
1) Movie Maker -
155 Mozilla Firefox
1 My
1) MSN Gaming Zone
1 MsHML4.0
1) NetMesting
15 onling Services
153 ©utlook Express
1) Sitedvisar >

4. Click on “C:\Program Files\BSDI”, so it is highlighted.
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5. Press the “Delete Key” to delete the folder/directory.

Conﬁrm Folder Delete ‘1

- Are you sure you want to remove the folder 'BSDI' and move all its
& contents to the Recyde Bin?

i Yes i [ o

Click “Yes” to confirm the deletion.

Navigate to “C:\Program Files\Microsoft SQL Server” (This folder/directory may already
have been uninstalled by the removal of the Microsoft SQL Server Desktop Engine).
Please Note: Only remove the “C:\Program Files\Microsoft SQL Server” folder if no
other programs on vyour PC use the Microsoft SQL Server 2005
application/software.

% Microsoft SQL Server

File Edit View Favorites Tools Help i
o ) ®) o

e Back > ] l.@ P Search l’fi‘ Folders

Address |[h C:\Program Files\Microsaft SQL Server b ‘ Ga

Folders %

® ) BSOI ~ '/} 80 '/’ 90
® D ca

(L) Comman Files

() ComPlus Applications /} MSSOL. 1
) Glancezt !

() Inkernet Explorer

() Inkuit

() Messenger

(3 Microsoft ActiveSync
() microsoft frontpage
(23 Microsaft OFfice
=]
=) 80

[=:u]

153 MssqL1
(5 Micrasoft Wisual Studio
(3 Micrasoft Works
(L5 Micrasoft MET
(L3 Mavie Maker
(L3 Mozilla Firefox
(5 MsN
[C2) MSN Gaming Zone

(L) MS3ML 4.0

(L) WetMeeting

(L) Online Services

() Outlook Express
1) Sitefidvisor i

8. Click on “C:\Program Files\Microsoft SQL Server”, so it is highlighted.

9. Press the “Delete Key” to delete the folder/directory.

Conﬁrm Folder Delete W

Are you sure you want to remove the folder ‘Microsoft SQL Server'
. '® and move all its contents to the Recyde Bin?
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10. Click “Yes” to confirm the deletion.
11. Close the “Windows Explorer” window.

12. You have now successfully completed the removal/uninstall of the BSDI Windows
Software.
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Additional Steps for users running BSDI Client Versions prior to version V10.7.2

1. You may notice in the “Add/Remove Programs” window additional entries for BSDI Check-
In, and/or Fitness Analyst depending on how many previous versions of the client
software you have installed.

(': Addlor'Remove Programs gg

-
E:R_j Currently installed programs: [ show updates Sork byt | Name -
Change or N
Remove il Adobe Reader 7.0.5 Size  61.48MB
Programs
ﬁ BSDI Check-In Size  34.80MEB
- 1&) BSDI Check-In Size  29.61MB
Add Hew 5/ BSDI Common Files Size  31.66ME
Programs —
£ BSDI Database Size  251.00MB
gj { 7] BSDI Fitness Analyst Size  38.27MB
AddfRemove |19 BSDI Motivation Size  2.52MB
cﬁg‘gﬂﬁts 5! B30I Software -
ﬁl Corel WordPerfect Suite §
@ > DemoCharge 2004 Size  12.37MB
SetProgram |1 Fitness Analyst ¥10 Size  46.34MB
Access and
Defaults ﬁl Macromedia Flash Player Size: 0.96MB
ﬁl McAfee VirusScan Enterprise Size: 10.04MB
% Microsoft \MET Framework 1,1
5 Microsoft JNET Framework 1.1 Hotfix (KES86903)
E‘_‘, Microsoft Office Professional Edition 2003 Size  178.00MB
@ Microsoft SOQL Server 2000 Size 2. 71ME
ﬁl Microsoft SCL Server Deskkop Engine Size  69.07MB V

2. From the “Add Remove Programs” listing, you will need to remove/uninstall the following
programs:
a. BSDI Check-In
b. BSDI Common Files
c. BSDI Fitness Analyst
d. Fitness Analyst V10

3. If anitem above appears more than once, ensure that you remove each occurrence.

4. Please note: You may see addition entries, not listed above DO NOT REMOVE
these entries:
a. BSDI Motivation: Only present if you are running BSDI Motivation software.
b. BSDI Software: Only present if you still have our Version 9 suite of software
(Fitness Publisher/Retention Manager) installed.
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